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BVGHIWQYHVRI HWKHJI XEMP HIQ' XQWP XIU & DDRUDIRUVE R\ HDW/

7 KLV GRAVQRWGFOGHWKRUINEUD\WIQZ IOMU P P HU DQGVE RA IHBWIS\EA RQH
GRP HWE DQGRQHIQMUDARDO  XUQJ WHVXP P HY WXGHOWZ RINDARXURQ WM
UHWEXUDQMADP SIURXQG Z LGHICHWEGTH

$ FDGHP IFD® Z HXVHDGE®AN S@Q7 FDBIQCDU Z KHHE\ WAXGHQWVENH RQH
P P HIMMYHFRXUHDADWP H IRU  Z HH\V IR@Z HGE\ DIRXUGD EUHDNLQ EHE HHQ
EGH\V

7KHHDIHDVRER HIKWEGANVSHUDFDGP LF\ HU: WK WHEGANSOQ WH\LP H

DP RXQAR WULMRY LVFRYHLHGDVIQDP RUHFRQYHQARCDGIEH DIDUMVHP MU EDHG
DSSURDAK. EXWDMHUMKDQMI JQQ) P XOASGIFOWHVIQWHVDP HED. Z HHN WXGHQWADQ
| RFXVP RIHGHHS® RQHDAK VKEMPWDQG FDQEHMAUEDDGFHWHUMMG. Z VK WHU
VHUFHZ RINDQGFRQMP SMAWYHSIDPAFH 6HHEHBZ |RUDGHVIIBIGP RQM B\ P RO
FRXUHR WXG

: KIBISLRYIAQ) FRXWHP RGX®N UHDWGVR FUMFDOMIQNQ) LKHRUE SXEQE \SHONQ
H SRVRY Z UMQJ DQGUAVHDURK P HIKRGV WHVFKRRA/FXUIEXOP  Z KDAZ HODUWD DQG
SHEDIR\ KRZ Z HGDUY DIHEDHGRQDUWIRURXVDSSURDAK VR XQBDUIQ) Z KDAP DNHV
XVIHHORVHSOUDMI URP HDFK RWHU DQGWH FXGRAYDARQR! RXUFDSDAMEV| RUKXP LONV

LOXMMERQ DQGHRP SDMRQ

6\GHOW DvZ HTDVI DEXOV DQG LOMQV \SHQG VHY HDOKRXU/HDFK GD. LQ SK\ MFDO
Z RUNVIKDAJ LRXQGVXVLQ LHIMRQWKLS VR HDFK RKHUDQG RXUS@AH DQG UHP LQGVXVRI
WHZ \GRP Rl WHERG,

7 DAAVUIRM\VR WDWHDRK SHIRQWRXFKHVHYHY SDUAR Z KDAWYENHVVR P DQRIQRXU
FRP P XQW DQGVHHVWDAZ KDWMYHUWH. DUHGRQ) RKHWDUHGHSHQAQ) XSROQWHP ,Q
WLVZ D Z RINLYDSIDPAFHIQEHQ] BMAHD UH HHMD®QGIQWHHQI WDWZ HDUHDQ@Q
WIVRIHWHU :  HGRUHSHARYHZ RINZ WK LQMOQARCDON VR REVHUYHRXUP 1QGVDQGZ KHUH
Z HIHWFDXI KW DQGWURXIK & RXCALCZ HBDUQKRZ VR JHWRXUHYHVXQAMAN 2 YHUMP H
Z HARP HVR VHHWDWHYH) WIQJ Z HER AKDQIHVWHZ RUTS WDWKRZ Z HWHDWRXUVSDAHV
DQGHDRK RIKHU FKDQIHVX\WE WDWHYH WIQJ Z HGR FDQEH DVSLLVYDCSLDPARHDQGDQ
RSSRUMXQW VR & HARYHURXUHYHVEVR KDYHDP XFK Z LGHUSH)/SHPRYH



- HKRWRQWP SOWYH SWDPAAHVZ IW LRVIDAQ JXIGHVILRP P DQ' Gl IHHQWADGMRQV

7KHVHWDQIHILRP  GDIO® SHURGVR MGIQRH DWWV FUDWMW \RBRMP HIQQDWH \DRULHG
KRSMION WHFDUH VENQ) R @QGDQGZ DMU UWXDO FHHP RQ. WHSWPAEHR! JUWDQG
UHASWRAW \VKDUHGFRP P XQW VHUYLIFHZ RIN DP RRQ BGIH DI RFXVRQJUWDANYGH
AXLCDIR) Z WK DELAQ) TXHVARQY VXSSRUNRWKVWRGHYLQQHUH, SHUHQRH DQGEFRXGAG@WR
H SBIHGHS OAMWQQ) Z MHWMQ)  EHQ) Z MGHAHG LHOPARQ  LOMILDARQ 7RIHWHU
WKHVHDUHP HDQWR LQRUHDVH\AGHOABFDSTELOAVVR P HHNRXUMI QULLEDQUD FKDQILQ) Z RUG
Z WK JUHDWUN.QGQHW SHDPH DQGFUHDAMW

<HDU VP RUHWWKPWUHG Z WK FKDEBIQILQI FRUHFOWHY DQG BWRI FRQOHPARQ
Z I THIRZ \WGHOW

7 KWVIGFOGHVDI RFXVRQEXQBDUIQ) & KDEIW DQG FXOXUDALDULDAYHVWDNKLQGHU
FU-DAYMW DQGGAYIQJ [QRDURIARQR P RQM BQJ FRXUHVVWKDWHQIDIHZ WK

| RXQEDARQDOXEMPWNXAK DVECFUHG: DMLY ( P HILQ) 7HAKQRBILHV 0 RgH * LW
DQG&HHP RQIDGS WV

<HDU LVP RUH6P DNHIW RXURZ Q7 Z IMK \IXSSRUN  JXIGDQFHILRP 1DFXQV DGY \RW/
DQG SHHW/VRZ DUG FXWRP 1] HG S@QVI RUFDSWRQH SLRMPW DSSUHQABHAKLSV DQG
HBPAYH FOWAHY

* WDGXDMV UHAHYH DQ DARADWMAVGHI UHHLQ / LEHIDGE UV DQG KDY Q) FRP SGMWAGVE R
\ HOU/RI DARUIHGWG FRXUHZ RN P DQ\ Z LGFKRRWHWVR FRP SGW EDFKHRUVGHI UHHVDW
VRS XQLYHMWHY

0 DR RWHY/Z 1@ HHOEH SHSDUHG DA LIDGXDWRQVR HOMUWMHUI IHBVR SHORQDAQMIHW
[P P HADWAD DQGZ LOSDWARSDM LQRXUUHP DUNCEBGIQHVE. RINRI DSSUHQARHWKLSYDVWHU

aH Wims é
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7KHIODXIXUIDFDWR - XELGHWYGHQWVDULYHVIQ' XQWP XLULQ$ XIXWW

) RUVHYHLDGED, VRN RUHQDARQ WXGHQWZ LOWKDHWRUHVDQG JHNWRNGQRZ. HOFK RAHU
P HHWKHFRUHIDRXAOV  UMGHQADDGYIVRY/ LOARGXFHWIHP VHYHVVR\KHZ DMU WHOIQG
WHP RXQEIQ WHFDP SXVDQGUHILIRQ DQGGRZ QRZ Q' XQWP XU %H. 1QG 7KH

© KHHBRXVH DQGEHZ HBRP HGE\ RXUDGYLVRWY \XFK DVVSILWMYKDOHTHY2 UDQGYAKRS

DQG&KIH &DBHQBIN

7KHQ |RWE RZ HH\V WXGHQW | DFXAOV DQG\VHBRADGYVRY/Z L@HP EDINRQDGDLIQ)
VAXLOH & [LLWABUYIQ) VRXWILRP ' XQUP XIUVRIHHUDERQ WHBEDRDP HQR5 LYHUVR YIMW
\VRP HR! & D@ RUIDY/GDAQ) UHIHQHDAYHI DUP HLY WHQWR YIMWARTD) XHVIQWHBDQ

) IDQAMVRYD. $ UHD Z KRDUHH SERUQI WHVKLWQI URBII RUKXP DQVIQWIVMP HR! LLSIG
FKDQIHLQHP HILQ) WIRKCRBILHV VXK DVBDGHWI LRP 6HIYLIFHBSDAH DQGWH+ XP DQ

&HOMHGS WAIIHDQQM@MIHQAH +$, , QM DAVEQ RUGS QLYHUMW

;. HZ LOMHQIO® |URP 6DQ) LDQAVARVRWHHDWMDS 6 & RXUIILAR VE RP DRUMSY VHH
GHVIBIGVFKRROFDBIQEDUEHRZ - & VR YIMWUHQGVDQG SDUZHY/Z KROHILQAQ) QHZ SDIKY
| RZ DUGIQUIKWHDMRQVZ MK ( DUK \SILMDQGHDRK RIKHU - XELBH- X\WWFHIQ$ Bf DQGRUD
/ RAMDQD 6SINHQDUG) DIP + RQH EHH6DQRXDY 1Q) B G 9 LWILQD DQG( NYQ <H RBFY
IQFHQADCS EDP D

7KMWIS JLYHVVIXGHOWVDQHQAM SRIQNRZ KDAKH Z L@ SHUHQRHDQGFR FHDMRYHU
WHIRWZ 1QJ VE R\ HDUW6 P HWQJ SHRS®IZ KR DUH SDWIRQDW DERXWSLLVYDDN WKHDUV
KIMRY KHDOQ @QGWWWZ DUBWKLS DG FXGAYDAQ) LDAFDANQGQHW DQG YIMWQ) RIKHU

( DUM 6 DQPNDUHVWDNDHEKRWMQI 8 YHMRQVR WHP RIHEHDXWXZ RUSZ HNQRZ LV
SRWE®I
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$ 1 ULHMUQIQ) [LRP WWH ( DWAR RDWNQ WS XIXWMMGHIN HOMUMHP RQM® EGANFDBIQEDU
WDWQFOGHVZ RN WXG.  FROWP SMWYHSUDPAFH ( DFK Z HHNGD. P RUQJIQI EHILQVZ WK FOW
VRIHMHUHWHURQFDP SXVIQVHP LGDUMNVGIADERI XHRURXWQWHP RXQAQVDQG DRQIMCH
GDALYHY 2 QZ HHNGD. DI VWLLRROVMXGHOWHQI DIHIQWHNQGVR Z RINSUDPABHGHVAUEHG
DERYH DvZ HODVWHURKRVHQFRQMP SMAWYH SUDPAEHDQGVHD ALHAMGWYG. 7 KURXIKRXVWMH
\ HDU 6DMUED, VDUHUHVHIYHG I RUD® HWAYDOR! ) DIMKVEZ WK E3RP 60 LFKDHB UHWRQEHILQQQ)
RXUZ HHND UWDZ WK DVHUHVR GHHS @QGDANGRZ GIGIHP HOWAHIHP RQHV DVWHFR@UHLY
GDMGROXGAHEG:  [QX@QG 6DMLED: VZ LODOR VHIHVR KDYHWIKHZ H-NY/GDLOIQIVDQG
LOMI DMKHHBMRQVIQRWHI DEUE R FRP P XQW @H 6XQaD VOIHDED R SO DQGUHW

2 YHMHZ

7REHILQ Z HZ I@EHYHES DFRP P RQG{ LFRQDOGVHWR SUGAS®NI RULQYHWAI DAQ) RXUGLHRW
H SHUHQRHDQGI RUXQGEHUMIQAQ) ROHDQRWHU ;- HZ LaOWSHQGWP HBRNIQJ Z W FODUH HVDWV
RXUKIMRUHY LOFOAQ) JHQRAGH VDYHY  DQGWH FROAQXHGWOWR! FXULHOAK WP VAR | DYRU
\RP HP RIHWDQRWHLY 7 KIVIQFOXGHVVXU DAQ) LCKHUIMMAG FXEMUDOYDOHY \IXFK DVIQAYIGXDDAP
DQGP DMIDDP H SGRUQI DIMLDAYHY DQGLOYHM DAQ) WHZ RINDWNAXGHONV GRIQ
FRP P XQW $\VWKH\DP HWP H Z HZ L@EHYHES SUDPABHVI RUFROMP SDMRQRQERW \KH

LA YIGXDIDQG FROPARYH BIYHY

7 KIVFRXUHLY GV QHGVIR RUHQAXVVRR DUDGFD® ELRDGYIHZ. R @HDQGDGHHS JUIRXQAQ 1Q
SKHQRP HORB\  Z KIFK VRIHWHUMAQGVR BRVHQWHJIUS R FHYRIQN DURXQGLOKHIMWGM WP V/
R EHIH LCFOAQ) WRVHWDWKDYHD@Z HGIRUDAVP  HARAGH DQGRWHUIRWP VR! YIRGBIGHH

7 WDAMRQD® WHMELBH LD\ HDULQZ KIFK DOEHEWDLHI RULYHQVR DFRP P XQW FDQEHILQ
DQHZ XQKDANBGE HRQRP IFVHUGRP |, QWIW\SILIWZ HZ IGEHIIQE\ DANQRZ BGILQ) DQG
FDEQ QR TXHMRQWHDWXP SURQVR RXUMP H DABZ LQJ XVVR UIHBDHWRVHWIDANR BRQIHJ
\HUH

0 HKRG
7 KIVARHFRXUHZ LOCFXGHERW VP LCDUWOIUHDAQ) DQGADRIXH DvVZ HODVVHD ALHAMG
WYG 1ORFRQMP SOWYHSWDRARHVIURP ALYHUH FXOMUHY DG VSIUWVDOADAMRQY :  HZ LODOR

GHYHRS WHI RXQEDARCDORRYR FUMFDOMICNQ) H SRUWVRY Z UMQ) QRQ YIRBIQAFRP P XQFDARQ

DQGFR@GFWYH FRQMP SOWWYH SUDRAFH WDWAMXGHW Z LAEXL@ XSRQWILRXI KRXVWKHVE R \ HDU
FXUWEXGP



* XIGQ) 4 XHMARQV

' RYDOHVARP HIURP DQLQAYIGXDARUILRP DWDQWHCHQROQWDVRY VRXURH' &DQ YDOXHVHYHU
EHEDHGRQSHIRCDARSIQRQ RUVDFRP P XQW QHFHWOUD LQYROHG' ' RFRP P XQWHV
FRDBMAH DURXQGMQIXBUMKDUHG YDOHY RUGRWH. [ XQPURQE\ KREGILQI FRP SHAQJ YDOHVIQ
FUHDAYHWIQURQ' + RZ GR YDOHVP DQUHWAGELTHIHQAD LQWHP HAXP VR DUAP RIDON SRDARY
DQGHRQRP LEV

© KDWYFRQMP SOMRQDQGKRZ GRHVIWALIHUILRP RKHUIRLP VR WXG " :  KRIMKHRQHZ KR
FROMP SDWV' : KDAWWKHIRWP DQGIXQPMRQR! H I RONQFRQMP SDWYHSUDPAEH' + RZ GRHV
KXP DQDZ DLIHGHWGLLI HUILRP WHDZ DIHHWR! DP RXQMIQ DUYHU RUS "

© KDWVVKHIXQPARQR! DIP GMGQHWI RUFRQMP SOWYHSDPAFH' + RZ GRZ HH SHUHQRHDQG

XQEHIMIQGLCH | CE®! @P LQDMQGWOQRHQGHONW SHUHQRHY : KDAWWWHLRBIR
FROMP SOMRQLQRXUGID Q/HV'
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. 7KWARXUHFRP HVALHAD ILRP 3RP Z KRKDVJILYHQYRIFH
VR DYIMRQFDWIGELZ DB HP Z KLIFK P HDQVADRHG
ZDMOEIQWH: 1QQHP HP : IO @QIXDIH EDVHGRQKLY
FRQQHPARQVR WHUDCRHADOKRP HDQGVR! 0 RXQASKDWED
DQGWHO F&.@XG5LYHU

. , OWHUWDRKIQIV WHHDIH  \DRUHGP RXQEIQVDIRXQG
WHZ RUG R Z KIFKO RXQMKDWBLYRQH RMHYDLHIQ
VIVMUSOPHVONH- DSDQ $ RWDURD 1 HZ =HXDIQG 3HX
+ Dz DL

. 7KH DIH\VDQRXDY SOAHY Z KHH DVv3RP GAVRUERVIWAMH EBGMWQIVDQGVERHG SLIRIRFRY
WIENBIGRZ QIWRP WHVHSRZ HISRQNVé

: DMUERWQIWRP WHH P RXQMILQV |BZ VERZ QWIRXIK WHUYHY/ DQGRXWR WH
RAHDQV DQGWHQUALWVIOQR FBV  ICFAQI WHRBGIRI NH WRCHVSHAHVANH\D® RQ
ECANVR WHP RXQELQV KRGIQI DNQGRI EDDQFHRQ( DUK




. ,QWHFDVHR 0 RXQABKDWID WHXSVWWHP MRXUCH R \VSIZ QQJ & KIQRRNVDE RQKDVEHHQ
PR | B\ GP VDQGRKHUZ DU XVH SRIFHVGHVLI GHG VR VXSSRUNDLI H \FDB! DI UEXGMUH
1Q& DO RUIDY& HQAD® DB  DQGVR VXSSRWZ DMUFRQUXP SWRQI RU& DI RUQIDYKXP DQ
SRSXDMRQ Z KIFK KDVTXDAXSBIGRYHMMHSDW  \ HDW/

. 60Z DB HP LVDYIMRQI RUHWRUQ) VDB RQKDEVDMMHO F&.@XG5LYHUO RXQMKDWD DQGWH
Z KROIEZ DMM VWP FRWP RBJ\ éDVDNQGR! ( DUM 6DQPWDL  LOFXAQ) WHAEH [P DILQQ) R
WHHRQRP\ EH RQGFCBMIDP &

. 60P SIQMEVASADY WHP HVI RUMLYFRXUH
o 9% RQG&DSMIDP 7KH) XVWMUHR &DURUWIDS JUEXGXUH : DMU

o 7KH: DMU&\ FBI * HRP RLBKRBJ\ R WHO RXQABKDWIDS HILRQ

e 1)7V+RZ $UNDQGL HZ &XUHQAHV&DQS5 HWRHED® RQ+ DEMDARQWHO F&@XG5 LYHU

e 3RMEV /¥ ' HMICDAQI 0 RXQASKDWIDVDQE DUM6DCRNDY 6IMWEI RUGDFUHG: DAY/
e : DMU 0 HPRU 3KHQRP HRBIIFDOQUWIKWR 9 IFVRUBFKDXEHUHU  &KIH &DBHQBIMN

7KH- XEIOH& RBUH, QMMMR $ SSTHG/ HDUQIQ) EHIDQIQ- DQXDU Z MK VHYHDP DVRU
SUIRVPWVGHMIQHGVRVXSSRUNKH:  LQQHP HP LM 7UEHYH | RUVVRS HAKLWH1 XU
6DP RQ

6\VGHIWV Z LQEHHQI DI HGLQEDRARQ UHVHDURKE SLIRMFWRI WHURZ Q UHDWGVR WHVHWHP HY
DvZ Hapv GDRRI XHALUF®N EDVHG RQVHERFWHDAQIV DQGXOAP DMO  LQAYIGXDAQGIWRXS
SURVHIMDARQY
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. 3XUBRHR WILVARXUH VR TXHWMRQVE RNH  DWXP SWRQVWDAXQGH.SIQP RWMR RXU
GRP LCDONQMNMRQY WHSUP DR RN WHIQAYIGKDIRYHUFRP P XQW DQGWHSUP DR R
P DMAURYHU\SLUW

\WW/SRWE®! | RUH DP S® WDAZ H DVDVRAHN KDYHEP O HGRXWRXUI REXVRQWHWKWR
WKHLQGLYLGXDOUHDMYHVRR KLY KHU WHUUHSRMEIOAHANR WHFRP P XQW DQGWDAZ HDUH
XQGHXW} LQJ RXUI DFXGAHVR FRQUARXVGHW [QWAP VR RXUSRWIQADO RUSHDRH XO
FRIERIDARQ




. / INHZ IVH MY/ SRWEGIWDM. Z HVHHWH ( DUK DVDOYIQ) VHOAHQAEHQ) LIOAMVDGR DVD
P DIMUDAREMIPVZ. WK BRVRXUAHVEVR H WDRWZ HP D EH DEGIVR FKDUND ERMAUFRXUHI RU
RXUHYHVDVD\SHAHY

. : HEMWYKHVHK. SRIHVAY WURXIK QYHD JURXS ADRIXH AMEXWIRQ DQGGHEDWM DvVZ HaDV
SXUBRWH XGSOILQI R WXGHQWVZ IWK AL HUQ) YIHZ VIQXQTXHH HIAMAVDQG\WKDUHG
SUIHHQMARQY DVZ HODV\HD GLHAMG URVHDURK DAL QP HOW IQFXAQ) DAVRERE IHWHDWRU
HDFK WXGHQW

. © HZ .OFHBEWDMWHIQAYIGXDOWHE H UHFRIQ] LQ) WHEHDXW SRZ HUDQG FROMEXWRQY
R WHLQAYIGXDS DQG Z HZ L@FRQUGHUKRZ KXP DQEHQIVP D VRRQ EHCEGIVR FRAERIDM
DRLRWQL I HHPHVDWDKLIKHU T LHTXHQR. GYHOWHEZ He

, QRUGHUVR VIS LQ/R RXULQAIGXDIDQG FRPAYHFUHDAYIWG
7RGHYHES RXULP SURYWDARQDIFDSDAMEV | XUMHLS
6RZ HDUH EHMAUDEGIVR &HHE Z KDWYQH WEH. RQGWWH FXULHQABRO FUMY RUDNBDWADAN

P RIHARP SHaJ TXHVARQWY
6RZ HADQP HHWKHHRIMAVDQGZ RINWILRXIKWHP [URP DSORHRI FRP SDWMRQDQG®&YH

$VWMH\DP HWP H Z HZ LOH DP LOHWHKIWRUFDOHYROMRQR! UHGXPAYHP DWUDDA & WH
IG-DWDMQ:  HWMUDALYLD DARQ DOWDWH IMVLVZ KDAWFDQEHHP SIUFD® REVHUIYHGDQG
TXDQADAYHD P HOVXUHG DQGWWHQFRP SDUR HQEQ) HG QRAVHHQKRDAMEDD

. © HUHFRIQ] HWODWKHHKDYHDE D VEHHQERWHUZ D VR NGRZ LQJé EH RQGP DMUDDP
VXK DV, QAIHQRXVARWP RBJLHV \SILMKDORDY D V YDURXVNQGVR HP ERAHGNQRZ BGIH
DQG SKHQRP HOD@\HGUHDP V QHDU GHDWK H, SHUHQRHV G« YX DQGVHUHQASIMHY DQG P RW
UHAHOAD GHYHERSP HOWIQTXDOMP SK\ IEV

. . HOWXG IQAYIGKDDP DQGP DMUDDP DVVXEMPVA EXWRNQDGGTPAEZ D CRAMMYR
GDLQDERXVWMHP  LDWHU Z HZ LOX\VHDWDQU RUP DWH®DUQIQ) DSSURDAK P HDQQJ VE R
WIQIV  Z HEDMD AQWHTXHWMRQE DOG  Z HIOD@RZ RAWHYHVVR EHFKDQIHG | DFXQV
DQGDGYMRWICFOGHG
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. 2 UDQGYAVKRS\D\ V 80 RGH WKHZ RUTE/P RWNLI QLLEDQAKQFRQVARXVDIUH-P HQME

. ) RUFHQXURY P RQH DQGLOM MWWEHDUQ) GHEVKDYH DIRZ HG I RUDSIGH SDQMRQR! WH
JBEDOHRQRP\  Z KIBIDOR UIHQ RIAQ) SRIAHVR VFDLAW VHSDUDARQDQG YIRBIGFH

. VWVFUMEDO RUWKGHOMVR XQGHOMIQGKRZ P RCH. VRHDMGE\ FHOAMDEDQNY WHURBIKDW
GHEVED VIQRXUVRAHW KRZ JGEDGDSIVEAP DINAVRSHIDW Z KR FUHDMVWWH XN DQG
Z K\ 7RVEOIDERXVE RCH &P HDOVDOR VRVIZXOIDERXWDRHDQG SRZ HU

TKVIVQRN FRQ MWD RIDK FRXUHLQVHHQ) KURXIK WHPXUHQAP RGHEU W WP
VRZ DUBVZ D\ VR! | DAQMAQ) H FKDQIHWDWDILHP RUIHALHAWDQG GHRHQAD HG EDVHGRQ
SHIRCDAHDMARQKISV

. YXWEH RUHDUHDOKLWRFFXWY Z HP XVWALHDM WWH FRQAMRQVIQRXUHYHVI LUME P RQH LVDQ
H WIQURQR! WHI HDUDQGVADUAW LQRXUKHDUN

. 1 HYHY WIQJ) Z HH SHUHQRHLYDJIIWDQGIQRXUMP HRQWKIY/( DK Z HDUHP HDQRR ERW
VKDUHRXUJLLWDQG HQUXUHWWDWHYHLY RQHHOH LY DEGIVR JLYHWHLY WHQZ HQHHGVRR UHP DILCH
PRGH [LRP WLV/SOFH

. , QWIVARXUH WXGHOWZ LOFRQQHAWZ WK HDFK RWHUDQG Z IMK YMMWRY | DFXAOV DQGDGYIVRLY/
Z KRKDYHDWQIHR GLIHHINP RGH EIRIWDSKIHY FXOXWDOKMRUHY DQGZ RUGYIHZ V DQGEH
HOFRXUDIHGVR GDLDP RUHVIRI HWHUDERXVWMH FROMAKPAR EDW W HE FDSMEDAP DQGWWH
EDCONQ) WP WDWZ HKDYHVRGED.  DQGEHILQVRVHHEH RQGIW HYHQVR SUDPAEHEH RQGIW
FROMGHIQ) QHZ \RRYWDADHDYDIDEBGIVR XV EHARP LQJ P RUHDGHSWDWERRNQ) KURXIK D

GVR GYHDQGFRP SDMRQ | RULYHQHWDQG KHDIR

7TKWVIVKRZ DMXHIUWHRCORP \ ADQWINHKRG KRZ QHZ Z RUGVP LIKWARP HVREH
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$1WUDVE R Z HHNZ LOMUEUHDN VWXGHQW | DRXOV DQGDGYMRY/Z LQEHILGS

. 7KVARXUHLWIXICHGE! RCHR - XELGH& R HYAR AHDWRY/DQGERDUGP HP EHY 6UQIND
6UQYDDQ ZKRZDVHP SR HH  DDKRR  DQGDGYIVHVEVEQ RUEZ/+ XP DQ &HOMHGS ,
, QMMM

. ( P HILQ) WIFKQRBJI LHVANH$ WAILFDQ QM HQPHZ HHQDP HGUHAHQW E\ DSURP LQHQN RRIGI
H HAXWYHDVEHQ) P RUHIP SRUBQMDQHBRMAW RUILLHIQWH GHYHERSP HOAR KXP DQW

. - XELOH&RUIHWXGHON Z LQER DRUMFDAHYIHZ R KRZ WHVHWIFKQR®ILHVA DQGRWHY @\H

i QKHEEIR®)\ DQGJIHQHWE HILGHHUQ) & DUHDI I HAAQ) KXP DQ@HWRGD, DQGZ KDAKH
SRWIQADOP SDRVZ L@EHIQWH I X\WAUH

. $ V6UQINDKDVAOLG WHVHLQTXIUHVADQRQD EHKHBLIQSOAHVZ KHUHVSILWADANGRZ BIGIHG DV
WH JRVRWHYHY LRRWR FRQARXVHWDQGZ KDAMMVRR EHKXP DQ

. %HFDXVHP DQ. R WHZ RUT/GDCHWIQWHHWIRKQREI LV Z KLFK DUHLP SDPAQ) WWHHQALH
SOQHMDYHDQGZ RINLQ QRUMHLQE& DI RUQID DQGDIHFRQGHPMG Z LK - XELBHY| RXQAQ) JURXS

WWHUHZ LOEHRSSRUMQWHY| RUMMGHONVR KRWMBDOHY FRQGXPNALHPNQMMEZ V DQGSHURWP
RWHUNQGVR! DESTHG UHMHDUK

OQ$XIXW  WH- XELOH&RBUHGDLQQ) FRP P XQW EHIDQKRWQJ JDMHIQIVVR EUQ]
\RP HRI WHVHBDGHYXS VRO RXQMKDWID DQGVRIQTXILHIQRKRZ Z HP LIKWEHILQVRLH

FRQM DT} HWHKXP DQRHDAMW HP HJLQJ IQWH6DQ) WIDQAMVR YD $ UHD Z IWIQWH
XSWHP ZHER @H
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7KH) HEUXDUY EGANZ LQEHILQDVHDVRQR! HPPWYHVGXUQ Z KIFK WYGHQMVXG
QLI HHW SIWMRQVR DMQIX@UWHP HILRP YDURXVWDRKHWDQGZ VGRP KRTHWY
FRQHAWGVR WH- XEIGHFRP P XQW ,Q) HELXDU  \IXFK FIDMWHVP D\ IQFOXGH

o QAIHRXVEAHFHR WHO WEKDWDS HIIRQ
e 7KHO \WMEMP R 6RXQGDQG0 XVF

s RO QP IE$ JUEXOMH

' XUQI WIVMP H \WYGHQNVZ L@Y RINZ WK WHFRUHI DEXOV DQGKHDUILRP WKRVHZ WK
SDUAFX@UH, SHIAVH DQG GHHS IHDMRQWKLS VR WHDQG 3 HRSBIANH- XELGH &RBUHR
RUHDRUDQGERDUGP HP EHU/ DXUD5 LEFDLE / \ YHY/ DSUDPAMARQHUDQGRGHR KHEHW
NQRZ QWDFKHY/R %4RG. Q0P LF$ JUFXOXUH DVZ HODVSHRS®IZ MK GHHS LHDMRQWKLS
VRWHOQGDQGZ DMYR WL UHILRQ DQLQVSILDARQI RUMHFRGUH
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7KWVEGNZ LQEHDGHS QYHIQRWHKIMRY DQGSUDPAEHR DSDUAEXBUWDAMRQ RU
\HYHLDOQMUHDMGWOGMRQY 7 KLY1VDQRSSRUMQAW | RUMKGHONMVR GHHSHQWHU
FROMP SOWYHSUDPAEHIQGADBRIXHZ VK DQRHADOMDAKHLY DQG SLR RXQG\VSILIVYDO
QHIHY

7Z RWR| RXUHBPWYH FRXUAVZ LQEHRI THHGWILVP ROM VXKDV

o (DW$MDQ6SILIXMDO [VGRP DQG3WDPWEH ) UIRP $ GAAHQWBKDP DQWP VRO RGHQ=HQ
e 7KH3RHWI DQG3WDPMEHVR! 7KH$ ELDKDP IEO \ WAFDOY LDAMRQ
e ,\MDOP DQGWH5RBIR WH-+ XP DQ
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7KH$ SUMBRANZ LAGKDYHWUHHSDUV 7 KHI LUMAWOIQQ] LQPHHP RADDUW 7KIVZ LAEHD
WURXIK @QHI RUWHP RQK LQFOXEQ) WHSRWELDN | RUMMGHOMRWYG. RHRUP RIHR! WH
|RGRZ LQJ

e 6RQVRI &HHP RQ

e &HHP RODXRWIWQ) ZRRGZ RINQJ SRWHAY  SDLOAQY
e +HEDDP DQG&HHP RQDM HAAQHS

$ GRQIMGHWKHHDIMME SUDPAFHV Z HZ LOUHWUQVRVIKH EDVIE | LEP HZ RINVKDAZ H\XGLHG DAH
EHILQQIQI R WH\ HDUZ I WXGHQMWEAQ) WHDUF R WHUH SHUHQRHWURXIK GDRIXH
FRXQAGYDQGZ UMMQUH BPARQY

,QWLVZ D ZHZ I@QHYHZ WH\ HDUZ IWWHWXGHONERG | DFXAOV DQGVHBRNDGYDRY/
I DAQMDMGE\ - XELGH&R@GUHR AHDRUGHMAL0 DIMHZ 3 DBIYMN SURMGHOAR WH8 SD. D=HQ

&HIMULQBEDQM) HA XWJ LQJ DIWLP HZ RINE\ $ LR YDQ* HQQHS WIDWZ DVIQWRGXPHG DAKH
EHILQQQ) R WH\ HDU

7KHWUHHSKDAHVR IQWDARQLOWLYILWDP HZ RINDUH

6HSDDARQIWRP WHICP LAY, QUWAJXSWRQ RI KDEIMHOHUI\ C
5MWRI SDAMDIH  7KUWKR@G H SHUIHORH / IP LODDW

,OMIUDARQ GRRP IQI KRP H 7 WDQMRUP LQJ LW KWQVR DRXDT DARQC

2 YHUWHFRXUHR WHVAKRRO HDU WYGHQWZ L@KDYH SDUARLSDWGLOWHDUF R WHVHWU-H
SKDHVIQDV P P HMEDX D\ V 7 KHILUMBKDVHLYH SUIHAWHGLQWHJUHDABDS Rt GDYIQ) RQHY

|DP 1O DQGI UHQGWR HP EDINRQDQHZ FKDSWUR! @HDQG®DLQQ) %4H RQGWILVMQIXBUGBDS WH
VAKPXUHR GDLO @ HDWKHFRGBUH LG GHGVR IOMUXSWAHIRIQKDEIWR GDIO @H $\SHAWR
WKLV AAXPUHLQFOGH

o /P MGDFFHWAVR WIRKCQRBI\

1 RDBRKRARUGAXIVZ KIBIRQFLP SXV

e SHWEMGXVHR PRH

o, QMQHSK FDO{ HYARQA VRP HKIQ) WKDWA/XVH XAl QRADZ D\ VARP |RUEE®! HJ EXICQI D
WDIOEXI@IQ) QHZ @YIQ) VAKPVMUHY

o SHIXOQU \XWERLGHGFRQEPZ WK H WHP HEHDXW DQGWWH UHVX@AQ) 07 HWDADUVHVIQWH
QDM RUB



7KHVHRQGSKDWH WHSKDHR WMSSIQJ | X@ LR DUWRI SDADIHWDADWWVWHTXHWMRQEZ KR
DUH\ RXUHD®"é  Z LQXDYH EHHQI DAQIMG VWILRXI KRX\WMH\ HDUIQYDURXVZ D\ V ICFXQQJ

,QMOUYHSIOUP DIHV GDLQQ) MXUWH V WDWH SDOGRUBAHOHR SRAMELON

EBREE| DWQ) IHWAHDVIQWHP RXQRIQV Z LGHOHW

UXL@Q) DQGH SHUHQAQ) DP RRQ BGIH

6DMUED. &RP P XQDCB WDPAFH \IXFK DvZ DOLQ) \WHZ DMUKHGZ MK 3RP DQGRWHUZ VGRP

NHHSHY/LQJ UIDWAXGHDQG SWD, HU

o $ ZHIND FRXCACR SHHY VENQJ XS TXHWMRQVANH &  KDADUH\ RX Z L) VR BWIRR! VREH
IX@® SUHVHIMREHIX® Z KR\ RX DLH VR QAMMQGHHSD"é

o/ MMQQI GHHSO VR SHHWDQGI CFXAV Z WK YHU . GLLIHIHQMIHH SHUHQAHVIURP RXURZ Q

7KH$ SUCEGANLYDFRIHDVSHAWR WHWLLG SKDVH LOMIUDARQ ,\W/DSHURGR! tH BRARQDQG
\HQHP DNQJ DQGDVP HI RUGHYHBSIQ) KDEIWDQG SUDPAEHVVKDNH GRADVXGHOAYIQLIKW
GXUQ) WH\ HDU 7 KLYLYDOR DWP HZ KHQWHFRP P XQW Z LQFRMGHIGHYHBSIQ) QHZ FRBPAYH
SWDPARHVDQGE RUP VEWDWKDYHHP HIHGIURP. RXUMP HVRIHWHU ,\W/LP SRMEGIVR\D, Z KDAZ L@
DUMHLQWHWILG SKDVH DVIVWHP HI HVWKURXI K WHXQGHWALP LQHG SURFHWR! VIKH I LAWYE R SKDVHV
R DUMWIR SDAMDIH 7KYEGRNLVIQMMRD® SRIRXVVRDRZ. | RUWHHP HIHMBURAHWR

LOMIUDARQ ERVW LG YIGXDDQG FRPWYH

, QWWMDGR FRQYHQARCDO) LDGHY HOFK WHGHQWGXUQ) WIS SUCEGRAN Z LOMWOQI LRQAR DI DFXOV
KHTS FRXQR.OWXGHQW FDQDOR LOYIW RWHLY IXFK DVI DP L® RUDIHTBRZ. WXGHMR UHFHYHWH
|HHIQ) R EHQJ Z MZHWHG DQGVR UHRHLYH GLHPWHHEEDANRQZ KDAMIHVHFDUQ) SHRS®IDUH
REVHUYIQ) DERXW RX MWDFHIHP RQ. Rl DFFRXQEELON DUHFRIQURQR! JUWDQGH IRWV D

VHOMQJ LOR DQHP HUILQJ SDA DQGLQMDRY SURFHW 6WGHQW | DEXAV DQGDGYMRWY/Z L@
FROAQXHVR XVHWIVIQUWDRY [ LDP HZ RINVKURXIKRXVWKHVE R \ HOUSLRIUDP  Z IWK SHURGE

FHHP RQIHVVR P DNV QULFDQAP LBMRQHY
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. BWWGHQWV | DFXAV DQGNH. DGYMRW/Z LOWDYHIRUWE RZ HHWVR RQHR! RXUBIMMLE
FROUHV ( DUK 6DQRAMDY FRP P XQWHVZ KHUHDUHQHZ HG FRQOHPRQVR ( DUAK \SILMDQGRCH
DQRWHULYDOR EHQJ FXQWDMG

o DQLP P HMRQLQ0 DRUGDGHIKLS IQ$ RMDLRD 1 HZ =HDDQG
o VKH* DQEKL$ \KUDP 1Q,QAD RU
o DSXUXWR &\NXQE ( DUK6DQPXDY Q- DSDQ

. 7KHUHP DIQGHUR! 0 D\ Z LOEHGHYRWIG\VR DFRP EICDWRQR! KRWQJ YIMVRW/LQ' XQWP XU
IGFXAQI DZ HWARDWIYHURQR! WH) HWYDAR! ) DIVKVARQ HHQFHHDRK \ HDUIQO D DVZ HD
DVZ HBRP 1QJ SLRVSHRYH- XELBH & R HWYGHQN DQG SDUHQVI RUBRQ) Z HNHQGV










